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Courses

Ethics: Current Issues, Quandaries
and Quagmires

April 13, 2018
9 AM to 4 PM

Eric Webber, MA, CADC, ASAT, CCPG

This training will explore ethics from a broad perspective and quickly
narrow and focus into relevant contemporary issues. Specific current
ethical areas of interest will be addressed, as well as the most common
ethical violations reported by certification boards. Ethical decisionmaking will be reviewed and practiced through discussion of various
vignettes. Participants will be challenged to examine their own current
ethical decision-making.
This course will meet requirements for certification and licensingmandated Ethics training.
Learning Objectives:
Participants will:
1.

2.
3.

Learn the origin of ethics and how to apply it today to real world
issues
Learn and understand the difference between various disciplines’
ethical standards
Practice ethical application to present day problems and dilemmas

Biography
Eric Webber is the Clinical Super visor for the Relapse Unit at Car on
Foundation. He oversees the daily clinical programming and care of
patients for the unit, as well as providing direct care through relapse
specific lectures and counseling sessions. Mr. Webber is a Certified
Alcohol and Drug Counselor and holds a Certificate of Competency in
Problem Gambling, both through the Pennsylvania Certification Board; he
is also certified as an Associate Sex Addiction Therapist through the
International Institute for Trauma and Addiction Professionals. He holds a
Bachelor’s Degree from Kutztown University and a Master’s Degree from
Alvernia University.
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Courses
April 27, 2018
9 AM to 4 PM

MAT (Medication –Assisted Treatment)
Recovery in a Bottle: For Best Results….
Michael Palladini, RPh, MBA

What do the drugs methadone, buprenorphine and naltrexone contribute to
recovery? That question has various answers, depending on who is asking and
who is answering. Saving lives has become a priority. Many find hope in MAT
with the medications listed above. Many others believe that recovery is based on
the individual’s effort, and that medication hinders that effort. Still others are
unsure and believe that any and all ‘tools’ should be used.
This course will review the biological basis of opiate dependency and the
proposed mechanisms of MAT medications on the symptoms of opiate withdrawal and recovery. Available data produced in clinical trials will be explored. New
models of treatment based on medication delivery, treatment team
coordination and individualized, patient-centered care that acknowledges
challenges, limitations and benefits will be considered.
Learning Objectives
Participants will:
1. Review and become familiar with the history of medication use in opioid
dependence
2. Understand the biological responses to opioids and the basis for medication
use
3. Become familiar with the medications used, regarding use in treatment,
pharmacology and best practice guidelines
4. Review the evidence and clinical trials of each medication and the outcomesdata
Biography
Michael Palladini has over 25 year s of wor k exper ience in hospital,
retail and long-term care pharmacy. He has developed and instructed in
pharmacy technician programs and has been involved in efforts to address
prescription drug abuse and community relations to improve substance
abuse treatment.
Michael has been a trainer for the PA Certification Board and DDAP for a
number of years, and also holds a certification in addiction counseling from
the PA Certification Board. He received his MBA from Robert Morris
University, his BS in pharmacy from the Medical College of Virginia, and
his BA in Psychology from Penn State University.
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Courses

The Art of Giving & Receiving Effective
Feedback and Dealing with Difficult
Conversations

May 18, 2018
9 AM to 4 PM

Sharon Mast, MS

Giving and receiving feedback is difficult for many of us. Our emotions
and the emotions of others can get in the way. Our intentions can
change on a dime and before we know it, the conversation is derailed.
This workshop provides the “why” behind emotions and the tools and
techniques to keep intentions on track so the outcome is positive and
sustainable. This training is informative and interactive!
Learning Objectives:
Participants will:
1.
2.
3.
4.
5.
6.

Understand the importance of and types of feedback
Explore the Science behind emotions
Understand the role Emotional Intelligence plays in giving &
receiving feedback
Review the components of good feedback
Learn how to deal with difficult personalities
Learn tools and techniques that keep conversations on track

Biography
Sharon Mast is the founder and principal of Spark, a training and facilitation
company. She helps individuals, businesses and organizations improve
productivity and outcomes by focusing on the development of human
potential.

Sharon is a highly skilled certified trainer and group facilitator who has
presented extensively to national and international audiences, bringing a
strength-based, solution-focused approach to her workshops, trainings and
customized consultations.
Sharon holds a Bachelors degree in Health Education from the University of
St. Francis, Joliet, IL. and a Master’s degree in Counseling and Restorative
Practices from the International Institute for Restorative Practices, Bethlehem,
PA. She is a member of the American Society of Training & Development
and the National Speaker’s Association, and has been featured numerous times
on radio, television and newsprint.
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Registration Information

Ways to Register
Mail with payment to:
Treatment Trends Training Institute
Attn: Diana Heckman
PO Box 685
Allentown, PA 18105
Phone: 610-432-7690 (x212)
Fax:
610-439-0315
Online: www.treatmenttrends.org. Select TTI Training Institute.

Payment

Payment should be made in advance of class start date, however walk-ins or
late registration payment at the door is acceptable in cash, check or money
order made payable to Treatment Trends, Inc. We do not accept debit or
credit cards for payment at the door.

Refunds and Cancellation Fees

The training coordinator Diana Heckman must be notified at least 24 hours
in advance if an individual cannot attend a training. Substitutions are
permissible. Individuals who cancel will be given the choice of a refund or
credit towards another course in the current track. There are no refunds or
credits issued for no-shows. Cancellations made after the 24-hour window will be subject to a $25 processing fee. If Treatment Trends would need
to cancel a training, participants may choose either a full refund or credit
towards another course in the current or next available track.

Accreditation

All courses in this catalog are submitted for approval for accreditation from
the Pennsylvania Certification Board (PCB) and the State Board of Licensed
Social Workers, Marriage and Family Therapists and Professional
Counselors. Check our web site for official confirmation of credit approval.

Directions and Parking Info

Contact : dianaheckman@treatmenttrends.org/ 610-432-4690

Group Discounts! We cur r ently offer a gr oup discount pr ogr am. For 3-5
people, the discount is 5%; For 6-10 people, the discount is 10%; For groups
over 10 the discount is 15%.
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Spring 2018 Registration Form
Name: ______________________________________________________
Program/Agency: _____________________________________________
Address: ____________________________________________________
Phone: ______________________

City: _______________________

State: ____ Zip: ________ Email: ______________________________

Ethics: Current Issues, Quandaries
and Quagmires
April 13, 2018
9 AM to 4 PM

$60.00 _____

MAT (Medication Assisted Treatment):
Recovery in a Bottle: For Best Results….
April 27, 2018
9 AM to 4 PM

$60.00 _____

The Art of Giving & Receiving Feedback and
Dealing with Difficult Conversations
May 18, 2018
9 AM to 4 PM

$60.00 _____

Less Discount (if applicable):

___________

Total : _________

To register, mail with payment to: Treatment Trends Training Institute,
Attn: Diana Heckman, PO Box 685, Allentown, PA 18105
Phone: 610-432-7690 (x212) Fax:
610-439-0315
Online: www.treatmenttrends.org. Select TTI Training Institute.
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Training Facility

Training Facility
All classes are held in the auditorium of the Halfway
Home of the Lehigh Valley/Administrative Offices of
Treatment Trends building at 24 S. 5th Street in Allentown.

Refreshments
Light morning refreshments are provided. For full day
trainings, lunch is on your own.
Parking
There is a 7-story paid public parking deck on South
6th Street directly behind our building! It can be
accessed from Walnut Street or from 6th Street.
Other public lots operated by the Allentown Parking
Authority can be found on the website:
https://www.allentownparking.com/lots_decks.php
On-street meter and non-meter parking available, but
limited in close proximity to the training site.
Mailing List
Contact Diana Heckman at (610) 432-7690
(x 212) or dianaheckman@treatmenttrends.org if you
would like to receive the training brochure via email.
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