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Courses
Trauma Talk Workshop

Pennsylvania Mental Health Consumers’
Association

September 9, 2022
9 AM to 12 PM

The Trauma Talk workshop facilitators present information very differently than
you may have experienced in other trauma trainings. They will talk to attendees
about what trauma is, how it can affect us throughout our lives, and what we can do
about it. There is a skill-building to help attendees identify what they already use to
help organize their ‘trauma closet’.
Course Objectives
Participants will:
 Learn about trauma, triggers, trauma responses, superpowers (coping skills),
resilience, and post traumatic growth
 Learn about many different types of trauma through a personal trauma story
which will be presented
 Learn about their triggers and how to manage them and appreciate the
importance of being understanding when someone around you may be
triggered
 Understand what the Flight, Fight, and Freeze responses are, why they happen,
and how to handle them

responses are, why they happen, and how to s a different concept than most
trauma trainings and we believe this new language focusing around the
“trauma closet” will help attendees retain more knowledge on all of the
Biographies

Kathy Quick is Executive Dir ector of the Pennsylvania Mental Health
Consumers' Association (PMHCA) and is very invested in ensuring that individuals
in recovery from mental illness have their voices heard. Dr. Quick is in long-term
recovery from mental illness as well as alcohol addiction, and she shares her story
to inspire others to embrace recovery and hope. Dr. Quick received her bachelor's
degree from Penn State University in 1998, majoring in Criminal Justice. She went
on to receive a master's degree in Social Work from Temple University in 2005,
and her Doctorate in Social Work from Capella University in 2020. She has
accumulated over 20 years of experience in providing treatment services in mental
health, family treatment, children's services, SUD and local government before
joining PMHCA.
Tristan Schnoke is a young adult who is mar r ied, has a child, owns pets, and
has a mental illness. She has experienced anxiety since childhood. Tristan has also
experienced many traumas throughout her life. She has learned to grow through
things instead of trying to jump over them and that has helped her to become a
strong advocate for other young people who struggle with mental health and
traumatic experiences. As the Community Outreach & Member Services
Coordinator of Youth MOVE PA, Tristan's goal is to make sure that young people
are being included, heard, and understood when changes to the mental health
system are being made.
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Courses
September 9, 2022
1 PM to 4 PM

Diversity, Equity and Inclusion

Pennsylvania Mental Health
Consumers’ Association

Diversity, Equity and Inclusion (DEI) has become a prominent subject of
focus for businesses and organizations, often targeting hiring practices, company culture and political policy….but what does it mean for young people?
In this training we forget the politics and break down the fundamentals of
DEI to discuss what DEI means, how it can positively impact our society,
what implicit bias is and how it fits in, and most importantly: how true DEI
is more than an initiative—It’s a mindset!
Course Objectives
Participants will:
 Develop a basic understanding of Diversity, Equity and Inclusion
 Identify ways DEI can improve our society and ability to connect with
others
 Define, recognize and begin to heal from implicit bias
 Find opportunities in some of the barriers to DEI that youth might face
 Discover how to have the conversation and create change

Biography
Christopher Lunsford has a passion for advocacy and suppor t
towards other human beings, particularly youth and young adults living with
mental illness. Chris has lived experience with bipolar disorder,
depression and ADHD since early childhood and has developed an evergrowing skillset for successfully working through recovery.
Chris was trained as a Certified Peer Specialist in 2020 and previously
worked as a Case Management CPS in the Lehigh and Northampton
Counties at Sevita. He has also continuously provided intentional peer
support to gamers of all ages on the online platform Twitch since 2014.
Chris is now the Call for Change & Youth Care Coordinator at the
Pennsylvania Mental Health Consumers' Association (PMHCA) and hopes
to make a positive impact in the way that mental health services are provided
to youth and young adults. To Chris, everyone has a story worth hearing
and knows that the voices of young people will tell the stories of our future.
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Courses
Counseling Skills for Success

September 30, 2022
Martha Thompson, PsyD, LPC, CAADC 9 AM to 4 PM
When counseling, coaching, mentoring or while wearing any of the other “hats”
we wear in the helping profession we bring a myriad of experiences to the table.
This can color the lens in which we look at the person we see and how we interact
with in a treatment environment. How do we know if we are doing “good” work?
Do we have concrete tools that help us assess what, when and why of our practices? Or are we relying on imprecise and poorly defined approaches that can create
barriers to our ability to adequately assess the treatment effectiveness and durable
individual engagement in the process? A deeper understanding of what, when and
why of our practices, can assist when the invariable treatment challenges occur
and help us to rapidly change course to better meet our clients where they are, and
improve outcomes leading to increased confidence, skill, and protection for both
ourselves and the individuals we serve. Together we will discuss and demonstrate
counseling skills for success.
Course Objectives
Participants will:
 identify self-measurement and session outcome rating scales for individuals
to use
 discuss ways to increase confidence and skills
 identify reasons why this information helps to protect you and the individuals
you serve

Biography
Dr. Martha Thompson has been pr oviding dir ect clinical car e in
mental health and addictions since 1999. Her passion for helping
others grow to their best drives her personally and professionally. Dr.
Thompson has an open and engaging style about her making it easy to
talk to her from the moment you meet her. Her energy and joy to share
her expertise or just listen is always present be it working with clients
or providing some type of educational session. Her ability to apply best
practice approaches such as Cognitive Behavioral Therapy,
Motivational Interviewing and Mindfulness interventions help her
clients make the strides and changes necessary for an improved
life. She is always learning and exploring what else is out there to help
those in need.
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Courses
October 14, 2022
9 AM to 4 PM

Professional Skill Set

Katrin Fieser, MSW, NCPRSS, CRS, CFRS

What does a healthy professional look like? This question may be
one you have asked yourself along your journey. We will explore
this while we dive into some basic skills that any person who
identifies as a professional should aspire to possess. There will be
interaction and discussion about how we can take these skills and
begin to apply them into our daily lives.
This course is appropriate for clinical, support and administrative
staff as universal concepts will be discussed.
Course Objectives
Participants will:






Discuss what a healthy organization and individual should look
like
Discuss scope of practice and the impact on the organization
Define professionalism/behavior
Identify and discuss 8 basic skills
Discuss how to apply these skills into daily application

Biography
Katrin Fieser, CRS, CFRS, CPS, NCPRSS, MSW is
Associate Training Coordinator at the University of Pittsburgh,
School of Pharmacy Program Evaluation and Research Unit
(PERU)
Katrin earned a Master of Social Work: from Edinboro University
and has an extensive history working with individuals and
families impacted by substance use disorder. Kat has two
daughters and 3 dogs that fill her days with laughter and joy.
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Courses
Prescription Drug Abuse: From
Doctors to Dealers, Users and Healers

October 28, 2022
9 AM to 4 PM

Michael Palladini, RPh, MBA, CADC

This training brings a focus on current statistics and trends involving the use and
risks of prescription drugs. Abuse potential and classification of various drugs
will be evaluated, supported by data and illustrations. Pharmacological profiles of
drug classes will be explored to assist in understanding clinical symptoms.
Prescribing challenges will also be reviewed.
Course Objectives
Participants will:



Become familiar with the various prescribed medications that have abuse
potential




Understand the federal classification system

Become familiar with the effects and risks of the prescriptions drugs when
abused



Understand the mechanisms of action responsible for the drug effects,
therapeutically and recreationally

Biography

Michael Palladini, author of Spellbound and Sensationless, and
Drugs of Abuse: From Doctors to Dealers, Users and Healers, received
his BA in Psychology from the Penn State University, BS in Pharmacy
from Virginia Commonwealth University, and MBA from Robert
Morris University. He has been dedicated to exploring drug trends of
psychoactive medications and presenting that information in the form of
live presentations, discussions, and training, as well as the written word.
Michael’s career has allowed him to work with fascinating people that
share his enthusiasm for bringing a greater understanding of drug use to
the forefront. Through both scientific and objective data, to imaginative
storytelling, Michael attempts to share this information with
compassion, care, and understanding.
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Courses
November 18, 2022
9 AM to 4 PM

Tips and Techniques for
Awesome Groups
Rainie Campagna, BA, CRS
Chris Jacob, MS, CAADC

This training is designed for anyone who facilitates client groups including CRS,
Behavioral Health Technicians and Counselors and Counselor Assistants. This is
a practical, skills acquisition workshop that will provide numerous demonstrations
of specific creative techniques and exercises that are effective for engaging and
retaining group members. Individuals attending this training should expect an
interactive and dynamic process including role-plays, feedback processes, and
practicing skills and techniques being introduced. If you are searching for a jolt of
creative expression and new tools for your toolbox this is the workshop for you!
Course Objectives
Participants will:







Discuss and demonstrate key interactive group facilitation skills
Design approaches to maximize effective group dynamics
Discuss the different goals between psychoeducation & process groups

Introduce ways to intentionally promote healthy group processes
Review effective techniques for responding to confrontation and disruptive,
distracting, and detached clients

Biographies
Rainie Campagna is Pr ogr am Dir ector for Keenan House. She was for mer ly
the Community Connections Director with Hope Center in Bethlehem, and a
counselor with Halfway Home of the Lehigh Valley and Confront. She is engaged
in building and supporting the next generation of treatment providers and is
invested in the health and wellness of the recovery community. Rainie continues to
actively participate in her own continued education in the field. She holds a BA
and a CRS, and works closely with the community’s recovery support services as
well as all partnering agencies to help those in need with substance use disorders.
Chris Jacob is the Associate Dir ector of Tr eatment Tr ends. Among his
priorities are overseeing the operation of all treatment and recovery programs,
ensuring compliance with all licensing and safety standards, assisting in the
enhancement of existing clinical programming, developing new service lines and
championing addiction treatment and recovery support in the community. Chris
previously served as CRS Services Coordinator and Assessment supervisor at
Pyramid Healthcare and director of the Bethlehem Recovery Center. Chris is
pursuing a MBA at Messiah University and also holds an MS in Clinical &
Counseling Psychology from Chestnut Hill College as well as a CAADC.
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Registration Information

Ways to Register
Mail with payment to:
Treatment Trends Training Institute
Attn: Diana Heckman
PO Box 685
Allentown, PA 18105
Phone: 610-432-7690 (x1217)
Fax:
610-439-0315

Online:

www.treatmenttrends.org
Select TTI Training Institute

Payment

Payment should be made in advance of class start date, however walk-ins or
late registration payment at the door is acceptable in cash, check or money
order made payable to Treatment Trends, Inc. We do not accept debit or
credit cards for payment at the door.

Refunds and Cancellation Fees

The training coordinator Diana Heckman must be notified at least 24 hours
in advance if an individual cannot attend a training. Substitutions are
permissible. Individuals who cancel will be given the choice of a refund or
credit towards another course in the current track. There are no refunds or
credits issued for no-shows. Cancellations made after the 24-hour window will be subject to a $25 processing fee. If Treatment Trends would need
to cancel a training, participants may choose either a full refund or credit
towards another course in the current or next available track.

Accreditation

All courses in this catalog are submitted for approval for accreditation from
the Pennsylvania Certification Board (PCB). Selected courses are also submitted to the State Board of Licensed Social Workers, Marriage and Family
Therapists and Professional Counselors.

Directions and Parking Info

Contact : dianaheckman@treatmenttrends.org/ 610-432-7690

Group Discounts! We cur r ently offer a gr oup discount pr ogr am. For 3-5
people, the discount is 5%; For 6-10 people, the discount is 10%; For groups
over 10 the discount is 15%.
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Fall 2022 Registration Form
Name: ______________________________________________________
Program/Agency: _____________________________________________
Address: ____________________________________________________
Phone: ______________________

City: _______________________

State: ____ Zip: ________ Email: ______________________________

Trauma Talk Workshop
PA Mental Health Consumers’ Association
Friday, September 9, 2022 (9 am to Noon)

$30.00
_____

Diversity, Equity and Inclusion
PA Mental Health Consumers’ Association
Friday, September 9, 2022 (1 pm to 4 pm)

$30.00
_____

Counseling Skills for Success
Dr. Martha Thompson
Friday, September 30, 2022

$60.00
_____

Professional Skill Set
Katrin Fieser
Friday, October 14, 2022

$60.00
_____

Drugs of Abuse: From Doctors to Dealers,
Users and Healers
Michael Palladini
Friday, October 28, 2022

$60.00
_____

Tips and Techniques for Awesome Groups
Rainie Campagna and Chris Jacob
Friday, November 18, 2022

$60.00
____

Less Discount (if applicable): ___________

Total : _________
To register, mail with payment to: Treatment Trends Training Institute,
Attn: Diana Heckman, PO Box 685, Allentown, PA 18105
Phone: 610-432-7690 (x1217) Fax:
610-439-0315
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