TREATMENT TRENDS, INC.
ANNUAL REPORT

FISCAL YEAR
2017-2018

Page |1

Executive Director’s Message
Dear Friends,
Recently several of our staff were at a community function where we shared information and
accepted donations. A woman approached one of our staff and commented she had no sympathy
for ‘drug addicts’ because ‘they bring their problems on themselves’. Later at that same event,
another woman introduced herself as a graduate of Keenan House. She thanked us for her
recovery of over 30 years and promptly contributed. It was wonderful meeting her. Therein lies our
on-going dedication to help find a path forward for all those who are struggling with this horrible
disease. We have a duty to care, to try to chip away at the stigma surrounding addiction, and
continually do our best work with our heads held high.
In 2019, we will celebrate the 50th Anniversary of the birth of Confront! We look forward to reconnecting with former clients and staff to celebrate all the good work – and the lives we’ve touched
– at a series of events next fall.
As we look back on the past year, we recognize both achievements and challenges.
We are joining forces with our community to stem the tide of overdose deaths. Our terrific team of
Certified Recovery Specialists (CRS) are accompanying police officers to visit overdose survivors to
urge treatment and educate families as part of the nationally-recognized “Blue Guardian” initiative.
Our CRS are also conducting outreach in Allentown and are part of a collaborative treatment effort in
Macungie. They work in tandem with our care managers in the Center of Excellence and our
counselors at our programs and at other treatment centers to provide recovery support for clients.
Along with the addition of recovery specialists, other changes are impacting treatment. Probably the
most remarkable is the increasing use of medications to treat opioid use disorder. We provide the
non-opioid naltrexone for our residents who want to use it and education on methadone and
buprenorphine for everyone we serve. Our Center of Excellence helps our program staff to refer
residents and clients for those medications we don’t offer at Treatment Trends.
We believe strongly in the transformative power of counseling and the need for residential treatment
and will continue to advocate for them. We also steadfastly urge the powers that be to not forget
about alcohol, cocaine, synthetic marijuana, and all the other drugs of abuse that continue their
assault on our communities.
Our clinical staff are now using the ASAM tools to assess individuals’ treatment needs. We are
grateful to Lehigh County Drug and Alcohol for supporting the very expensive training that had to be
undertaken to make this change.
As always, I’m thankful for everyone who works at Treatment Trends for their continued dedication
to the people we serve. I’m grateful to our Board members, our supporters and community partners.
Together, we’ve made a difference for almost a half a century! We look forward to the next fifty
years.

Thank you.
John E. Dillensnyder III, Executive Director Treatment Trends, Inc.
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BOARD OF DIRECTORS
CHAIRPERSON
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VICE-CHAIRPERSON
Jack Bury
2nd VICE CHAIRPERSON
Maureen McManus

TREASURER/SECRETARY
Nancy Kahn

Treatment Trends, Inc. (TTI) is a private, non-profit 501(c)(3)
corporation. We seek to lessen suffering caused by addiction to
alcohol and other drugs by providing compassionate inpatient and
outpatient treatment services in partnership with the criminal
justice and human service systems. Our goal is to help
individuals gain long-term recovery from their addiction and
related self-destructive behavior.
Services are delivered through the divisions of Treatment Trends:

BOARD MEMBERS
Carla Hess
Thomas Johns
Eric Johnson
Maureen McManus
Vanessa Taylor
Mary Youtz
_

•
•
•
•
•

Keenan House
Halfway Home of the Lehigh Valley
Confront
Richard S. Csandl Recovery House
Treatment Continuum Alternative Program

FOUNDATION

TREATMENT TRENDS FOUNDATION, INC.
CHAIRPERSON
E. Michael Feller
VICE-CHAIRPERSON
Anita Goldman
SECRETARY/TREASURER
Ralph Stolz
MEMBERS
Michael Harle
Anne Hills
Maynard Cressman
Diana Laudenslager
_

BOARD OF ADVISORS
Martha Abbot
Rebecca Arnold
Ed Bachert
Robert Blanchard
Tom Cain
Vicki Coyle
Carol Davidson
Lillian Dote
Micki Fine
Charles Folks
Jim Freund
Alexis Gadsen
Paul Griffin
Scott Hoke
Nate Kline
Joanne Krug
Vicki Liberto
Joe McClaine Diefenderfer
Anthony Nerino
Richard O’Donnell
Anita Paukovits
Jerry Richards
Mary Lou Scarf
Marilyn Stein
Gloria Stellar
William Stauffer
Bill Vogler
Pam Wallace
Teresa Whitney

The Treatment Trends Foundation assists in carrying out the
mission of the corporation. This includes providing a continuum
of care for addiction treatment, violence prevention and sexual
abuse treatment and prevention. The corporation and
foundation provide direction and assure funding for the varied
programs available within the Treatment Trends continuum.
TREATMENT TRENDS TRAINING INSTITUTE
The Treatment Trends Training Institute coordinates the delivery
of in-depth, quality training for professionals working in the fields
of substance abuse, mental health, criminal justice, and child
welfare. Treatment Trends also co-sponsors Pennsylvania
Department of Drug and Alcohol training with Lehigh County.
QUALITY ASSURANCE PROGRAM
The goal of the Quality Assurance Program is to assure the
quality of client care consistent with the Treatment Trends, Inc.
mission and the policies and procedures of all Treatment
Trends, Inc. programs. The Quality Assurance Program
activities and committees assure compliance with state
licensing requirements and accreditation standards.
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Keenan House
Keenan House is a 95-bed, residential Therapeutic Community (TC) for adult men. Many
residents have chronic, multiple drug addictions, involvement in the criminal justice system, and
mental health conditions. A licensed inpatient, non-hospital addiction treatment program,
Keenan House provides services through contracts with Single County Authorities, Medicaid
Managed Care organizations, the PA Department of Corrections, and the PA Board of Probation
& Parole.
Keenan House offers varied lengths of stay. A strict daily regimen is provided with clearly
stated behavioral expectations. Routines include morning and evening house meetings, job
assignments, group sessions, seminars, scheduled personal time, recreation, and individual
counseling. As they progress through the orientation and treatment stages of the TC, residents
are assigned particular tasks or jobs that help teach responsibility and the importance of work,
respect, and self-reliance.

ADMISSIONS AND DISCHARGES:
Keenan House served 558 unduplicated clients during the year. Of these, 88 were admitted
prior to July 1. For FY 2017-2018 Keenan House had a 73.5% completion rate compared to
71.4% the previous year. Referral sources were: 20 voluntary, 158 county probation, 13
pretrial, 41 IPP (Intermediate Punishment Programs), 34 court-ordered, 154 PBPP (PA Board of
Probation and Parole) and 138 DOC (PA Deparment of Corrections). Average length of stay
was 78 days for completers.
Two hundred forty one clients (43.2%) admitted with a pre-existing psychiatric diagnosis plus an
additional 71 identified after admission were provided services by a licensed psychiatrist,
improving treatment outcomes and reducing risk for relapse.

Admissions by Age Group 2017-2018
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Status of the total of 464 discharges during the fiscal year is outlined below.
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Two hundred and five of 558 clients (37%) admitted within the fiscal year claimed a secondary
drug of abuse, and 53 (9%) claimed a tertiary drug of abuse.
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Three hundred two clients (54%) reported two or fewer treatment episodes of any kind prior to
their admission to Keenan House, while 256 clients (46%) reported three or more.

AFTERCARE/FOLLOW UP:
Keenan House is responsible for follow-up for each client that completes treatment or is referred
to outpatient care. The Aftercare Follow-up chart below indicates compliance at on-month postdischarge for each quarter.
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CHALLENGES:
Keenan House staff are rising to the challenge of incorporating new medication interventions for
overdose victims. NARCAN education is vital for staff and families alike. There is NARCAN
available on every floor of Keenan House.

ACCOMPLISHMENTS:
This has been a record year for Keenan House volunteerism! Keenan House residents provided
over 353 hours of volunteer work to the Lehigh Fish and Game Commission assisting in the
care and maintenance of The Little Lehigh Trout Hatchery. The residents assisted in everyday
care of the infrastructure, as well as the stocking of local rivers and helping with several fishing
tournaments.
The summer of 2018 the residents planned, cultivated and grew their own produce with the
Allentown Community Gardens Project. Residents enjoyed fresh, home grown vegetables.
Even our watermelon carving contest featured watermelons lovingly tended by Keenan House
residents.
In addition to the 100 hours of service given in volunteer work to the local churches with special
projects residents helped with snow removal and landscaping for neighborhood churches. In
December, clients participate in the Inn Gathering, helping load, gather, wrap and organize gifts
for 15 other non-profit organizations, making it possible for many families in the Lehigh Valley to
have food and toys and needed items during the holiday season.
Residents offered assistance to the Soup Kitchen with 2048 hours of man power.
Residents chipped in their time to work several community projects, including the Postal
Workers Food Drive, West End Cemetery, and the Rally in the Valley and the Humane Society.
Residents gave over 149 hours to the Civic Theater, helping to set up, move and maintain sets.

Total hours of volunteer service for 2018: 3917
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Halfway Home of the Lehigh Valley
The Halfway Home of the Lehigh Valley is a licensed 40-bed inpatient, nonhospital residential addiction treatment facility with services tailored to fit client
needs as they develop the skills and resources to transition into self-regulated
recovery.
The treatment program emphasizes individuals’ involvement in the 12-Step
community; obtaining employment to sustain financial needs; and establishing a
safe recovery-oriented environment for themselves and their families following
completion of residential care. Clients entering this level of care are required to
have had a previous addiction treatment experience. A halfway house is a “live
in/work out” environment with a typical length of stay of three to six months as
delineated in the Pennsylvania Client Placement Criteria.
ADMISSIONS/DISCHARGES:
There were 201 clients served in the program and 164 discharges, which are outlined below.
Fiscal year 2017-2018 showed a 48.8% completion rate compared to a 35.2% in the previous
year.

Discharges
6

1

50
80

26
Completed

LWFA

LAFA

1
Theraputic Discharge

Referred

Jailed

Page |8

REFERRAL SOURCES:
Halfway Home of the Lehigh Valley contracts with Single County Authorities in Central and
Eastern Pennsylvania and Medicaid managed care organizations.
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AFTERCARE/FOLLOW UP
Halfway Home clients need to develop social and recovery supports to maintain long-term, selfregulated recovery. The development of these supports is a central focus of treatment with the
modality. Likert scales are administered to clients upon admission and completion of treatment
to assess progress of social supports and financial stability though the treatment process.
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CHALLENGES:
We have experienced challenges in meeting the increased needs of referrals to
our program. Differentiating the severity of need based on our priority population
referrals has been quiet challenging for our admissions department and we are seeing
the severity of co-occurring and medical needs continue to intensify.
Over the course of the past few years we are serving younger adults, often with little to
no life skills and employment histories; creating the problem of gainful and sustainable
employment well beyond treatment.
Additionally we had seen some challenges in the admission process as BH-MCO
requirements of each resident referred to a Halfway House level of care complete 5
interviews has tripled the number of referrals; many of which do not enter treatment.

ACCOMPLISHMENTS:
The Halfway Home Trauma-Informed Workgroup continues to develop strategies to
create a more trauma-informed environment for residents and staff. We are focusing
this year on strengthening our assessing and understanding of trauma and its role in
recovering from an addiction. We continue to develop strategies to mitigate vicarious
trauma for the staff through TRM sessions, trauma debriefing, vicarious trauma support
group to the staff with great success.
Additionally we have partnered with the Center of Excellence to improve our Medically
Assisted Therapy services (Vivitrol) for individuals within the program as well as a part
of their aftercare planning as they transition within the community. Any individual with a
Opioid Use Disorder is provided an education on the various forms of MAT and referred
as need.
We have improved our mental health services and now offer advanced directives to
those who may benefit from one.
The Halfway Home staff is also working to integrate social media and other online
avenues into their relapse prevention education groups and individual sessions in order
to better serve the young adult population.
Residents who transition from the Halfway Home of the Lehigh Valley and have an
Opioid Use Disorder are now provided a NARCAN kit. Those underinsured can obtain
them directly from the COE without cost to them. We continue to maintain 100% training
on NARCAN for all of our staff within the program.
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Veterans Services:
Treatment Trends Inc. continues to stand committed to serving those who have served
through additional services embedded within our Keenan House and the Halfway Home
of the Lehigh Valley programs. These therapeutic services provide interventions unique
to Veterans. These services include but are not limited to: evidence based Seeking
Safety group, trauma education, Veterans Pride group (resiliency-based group), a
combat veteran group, and Creative Arts Therapy, as well as individual counseling
sessions tailored to the specific needs of our veterans to include such clinical
approaches as the Trauma Resiliency Model. These services provide symptom
management to our veterans as they learn to develop and maintain a healthy and
clean/sober environment while adjusting and reintegrating in the civilian world.
Additional case management services are provided; linking each veteran to outside
resources to aid them in maintaining long term recovery. Healthy recreation along with
self-guided daily mindfulness practices are made available to each veteran.
ADMISSIONS/DISCHARGES:
Keenan House served 29 veterans from July 1, 2017 to June 30, 2018. Of the 29, 22 were
discharged from Keenan House, 19 of them completed 1 was discharged non-compliant and 2
left treatment against facility advice. Of the 25 veterans who participated in the Halfway Home
of the Lehigh Valley level of care, 10 completed, 8 left treatment against facility advise and 7
where therapeutically discharged.

CHALLENGES:
One of the on-going challenges we have had is in maintaining contact with our veterans post
treatment which is congruent with other findings within all of our programs. Another challenge
has been maintaining case management duties in the absence of a dedicated case manager.

ACCOMPLISHMENTS:
We have brought in guest speakers monthly to speak to our veterans and share their strength
and hope. Our Veterans have participated in various community activities such as an Iron Pigs
game, Phantoms Hockey game, Project Healing Waters fly fishing trip, and various military
history speaker events.
Hope for Veterans and Lehigh Valley Counsel on Independent Living (LVCIL) have been great
resources for donating clothing for our veterans. The Lions Club has donated a box that
contains about 100 pairs of prescription, reading and sunglasses. Six clients were able to utilize
these donations to correct vision issues. We also completed DD214 requests for 100% of the
veterans admitted to TTI residential programs.
We continue to partner with LVCIL for our second all military resource fair held at our 5th St
location assisting 66 homeless veterans within our community.
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Confront
Confront provides comprehensive outpatient and intensive outpatient addiction
treatment services for adolescents and adults. A therapeutic combination of group, and
individual counseling is utilized. These act to promote both drug and alcohol
abstinence, and to enhance or develop a variety of skills necessary to sustain recovery.
These skills were either never learned, were underdeveloped, or were maladapted as a
result of the addiction lifestyle or prison culture.
Starting in April 2014, Confront began providing drug and alcohol assessments.
Assessments determine what level of treatment is needed. Understanding the nature
and extent of substance use, abuse, or addiction is essential to make sure an individual
receives the proper level of care.
Team approaches with a variety of stakeholders such as Probation, Parole and the
Office of Children and Youth Services are deployed to enhance the accountability and
responsibility of the clients served at Confront.

ASSESSMENTS
During FY2017-2018, 964 assessments were completed.
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ADMISSIONS/DISCHARGES:
There were 569 clients admitted into the program and 465 discharges, which are outlined
below. FY 2017-2018 saw a 32% completion rate compared to 29% in the previous year.
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REFERRAL SOURCES:
Confront received referrals from the following sources:
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POSITIVE RESULTS DURING TREATMENT
Confront uses several indicators to chart a client’s progress during treatment. The
outcomes measured are (total of 247 adults): safe/stable housing (243 adults),
violence-free (241 adults), drug-free (193 adults), crime-free (227 adults).
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CHALLENGES:
The Confront staff have observed an increase in heroin use in the community which has
resulted in an increased need for assessments as well as the challenges of treatment
with these individuals. The lack of available beds for clients needing detox remains an
issue.
ACCOMPLISHMENTS:
Confront has been able to complete 20-30 assessments per week, placing clients in the
appropriate level of care. Individuals on standby to receive assessments are seen as
soon as possible and placed quickly into appropriate levels of treatment. Connections
with the Centers of Excellence has provided a positive completion of warm hand offs,
which allows clients to feel more comfortable in connecting with Confront as an
assessment program. Many clients assessed for detox and rehab will then request to
return to Confront for their IOP/OP treatment as well due to the relationship they have
developed with the staff during the assessment process. Confront has also been able to
decrease the waitlist time, which allows clients to get into IOP/OP treatment quickly.
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Treatment Continuum Alternative Program (TCAP)
TCAP, now in the twenty first year of funding from PCCD, is a program that
gives eligible level three and four, non-violent offenders the possibility of
diversion from jail to treatment. It requires offenders to make a significant
commitment to a 22-month treatment continuum, consisting of the following: up
to: 6 months of residential addiction treatment, 4 months of halfway home
treatment, and 2 months of intensive outpatient treatment. This is followed by 8
months of traditional outpatient treatment.

In addition to treatment and habilitation, the continuum is supported by a
regimen of accountability and management aimed at public safety, utilizing
intensive probation supervision, electronic monitoring, a dedicated case
manager and urine testing services.

The model provides a solid foundation for recovery while effectively excluding
those simply seeking leniency from the criminal justice system. Throughout this
fiscal year:
36 completed the residential phase including re-entry (HWH)
19 completed the outpatient phase.
16 completed the entire 22 month program

Richard S. Csandl Recovery House
Treatment Trends owns and operates the Richard S. Csandl (RSC) Recovery House, an
11-bed, all male transitional living facility created and developed to facilitate continuing
recovery for individuals who have completed intensive treatment. The Recovery House
does not provide treatment, but does provide a safe, substance-free environment. This
environment is conducive to sustaining recovery, aftercare plans, and employment
responsibilities, while keeping living expenses and housing responsibilities minimal.
While living at the RSC Recovery House, residents are strongly encouraged to
participate in community support groups (AA, NA, CA). Residents are required to
work, if able; and remain current with rent payments; fulfill their aftercare plans as
developed prior to admission; and to participate in activities and chores in the house.
During this fiscal year, The Recovery House served a total of 31 individuals, which
results in a 15% increase from last fiscal year. This number represents an average
utilization of 82%, an increase of 4%. The average length of stay for FY 2017-2018
was 106 days, a decrease of 11 days.
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Treatment Trends Center of Excellence
In February 2017, the Treatment Trends’ Center for Excellence (COE) for Opioid Use
Disorder began providing services with a grant from the Pennsylvania Department of
Human Services. Between February 2017 and June 2018, the Treatment Trends COE
assisted over 400 individuals. The COE has been funded by the state for three years,
and has a staff of seven.
COE Care Managers are on the front lines, serving individuals who walk in very often in
crisis. The staff coordinate level of care assessments for placement into detox and/or
treatment and also for individuals who need help managing complex physical and/or
mental health conditions. Care Managers also assist with client transitions between
treatment levels, finding employment and housing for unemployed and homeless clients
including veterans. COE Care Managers have also developed a relationship with LVHN
Hepatitis Care Center to facilitate Hepatitis C remediation while receiving treatment
within the Treatment Trends continuum. This facilitates a 98% cure rate for this disease
by the time they are discharged from our care.
COE Care Managers provide referral for Medication Assisted Treatment with
buprenorphine (Suboxone™) and injectable naltrexone (Vivitrol™) for those individuals
for whom it is clinically appropriate. For those individuals receiving treatment within
Treatment Trends continuum, Medication Assisted Treatment with Vivitrol™ is
administered and care is coordinated through the COE. The COE also provides
services by Certified Recovery Specialists (CRS) for individuals who desire recovery
support.
The COE is working with a new program launched in March 2018, Blue Guardian, in
collaboration with the Lehigh County District Attorney, the Lehigh County Drug and
Alcohol division, and local Police Departments within Lehigh County, including the Pa
State Police. In this program CRS accompany police officers to the homes of
individuals who’ve overdosed and were revived by Narcan administered by the police.
The CRS encourage individuals to access treatment, and often provide education to
family members. The COE also began working in the Allentown Outreach program in
July of 2018.
COE staff also participate in the Upper Macungie Hub program, which brings together
multifaceted agencies within the community including mental health, children and youth,
and drug and alcohol to collaborate with law enforcement to work with residents
experiencing challenges who have been chronic consumers of the emergency call
center.
The COE office is located in the front wing of the Halfway Home of the Lehigh Valley at
24 South 5th Street in center city Allentown.
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Fiscal Year 2017-2018 Donors to Treatment Trends, Inc.
A & S HVAC, Inc.
David Abel
Anonymous
Kelly L. Blanar
Maynard Cressman
John and Leslie Dillensnyder
Dun Rite Electrical Service, Inc.
Jerry and Julie Hartman
Diana and Ernie Heckman
Schyler Kemps Foundation
Joanne Krug
Diana Laudenslager

Bob and Cathy McCormick
Robert J. Motley
Tom Neel
Daniel Poresky Family Fund
Mike and Linda Rosenfeld
Patrick Shepulski
Tara Smith
South Whitehall Township
Michelle Steiner
David Thor Straten-Mohr
Heidi Wojciechowski
Connie T. Wolfe
Ed and Mary Youtz

Keenan House residents extend gratitude to the Union & West End Cemetery Association, Liberty Bell Shrine, Lehigh County Fish and
Game Association, Zion’s Reformed United Church of Christ, and BonTon Inc.
Special appreciation to Muhlenberg College, Covance, Inc., Schuler Services, Inc., and Partners for a New Beginning
In memory of Tami Breidinger
Barbara Boyer
Colleen and Donna Dougherty
Eugene and Linda Kowalski
Ambrose and Kathleen Schock
Thomas and Annette Weiss
Lisa Williams
In memory of Charles Quier
David and Francine Bonenberger
PPL Employees

Memorial Donations
In memory of Joshua Kichline
Mary Lou Dailey
Deborah and Robert Gargas
Patrisha and Tony Gargas
Chiara Montague
Eileen and Michael Puglia
Timothy and Kimberly Robertson
Dennis Russo
In memory of Brian Rotkowski
John Krisch

In memory of Thomas Scholl
Dennis and Josephine Scholl
Fiscal Year 2017-2018 Grants Received
Anonymous (2)
The Century Fund

The Seedtime Fund, Inc.
PA Department of Human Services

Treatment Trends gratefully accepts donations to help defray costs of client care, including medications which are not
always covered by insurance. Donors may also elect to designate their gift in memory of a loved one or to honor an
individual’s recovery.
Contributions can be sent to:
Treatment Trends, Inc.
24 South 5th Street PO Box 685
Allentown PA 18105
Or online at: http://www.treatmenttrends.org/index.php/donate1

The official registration and financial information of Treatment Trends, Inc. may be obtained from the Pennsylvania Department of State
by calling toll-free, within Pennsylvania, 1-800-732-0999. Registration does not imply endorsement.

